“2006 Global Top Efficiency Award”
Hartsfield-Jackson Atlanta International Airport (ATL)

	Atlanta, Georgia

	Ownership & Management

	Hartsfield-Jackson Atlanta International Airport is owned by the City of Atlanta and operated by its Department of Aviation.  A management company operates and manages the terminal activities; the Central Passenger Terminal Complex (CPTC) lease stipulates that the signatory airlines are responsible for maintaining and operating the passenger terminal buildings.  The signatory airlines contract out maintenance and operation services to a third-party provider (a company primarily owned by the signatory airlines, with the city of Atlanta having a 7% share in the company).  The City of Atlanta and the Department of Aviation are thus responsible for long-term strategic planning, including capital investment decisions.  The unparalleled growth achieved by ATL in the past decade has necessitated a substantial development initiative, including a 5th runway, a new international terminal, and an upgrade of existing terminal facilities. Once complete, the 9,000-foot runway, also known as Runway 10-28, will expand the airport’s capacity to remain the busiest in the world.
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	Capacity

Runways

4

Terminal Size (m²)

529,547

Gates

176

Employees

787

Traffic
% International PAX

7%

% Transfer/Connecting

69%

Dominant Carrier

Delta Air Lines

% of Dominant Carrier

67%

Passengers/Movement

86



	2001

2002

2003

2004

2004
Air Movements

890,320

889,966

910,398

964,858

Total Operating Revenue

$267,665,294 

North American Ranking

2

2

2

2

Operating Revenue Growth (03-04)

5%

% Aeronautical Revenue

35%

Passengers (000’s)
75,849

76,876

79,087

83,189

% Concession Revenue

28%

North American Ranking

1

1

1

1

Net Operating Income

$169,444,245 

Passenger Facility Charges (PFC)

$160,686,844 

Cargo (metric tons)

743,717

734,083

800,820

862,230

Operating Margin
65%

North American Ranking

11

9

9

9

Movements per Day

2643

Daily Gate Utilization (PAX)

1295



	Performance Highlights: 
- In 2006, ATL was awarded the ATRS’ Global Top Efficiency Award, as ATL ranked as the most efficient airport in the world, with the highest residual variable factor productivity of all airports in 2004 - 115% higher than the average airport and 36% higher than any other airport.
- ATL has consistently achieved high performance, being awarded the ATRS’ Top North American Airport for its performance in 2003 and 2001

- In 2003, ATL was recognized as the Best “Very Large” Airport In Overall Passenger Satisfaction by IATA
- In 2006, ATL also received the  2006 ACE Award for Excellence from Air Cargo World

- Hartsfield-Jackson Atlanta International Airport is one of only two recipients being recognized with a 2004 Environmental Achievement Award from Airports Council International-North America (ACI-NA). 

























































































