“2008 Europe Airport Efficiency Excellence Award“

Copenhagen Kastrup International Airport (CPH)
Copenhagen Kastrup International Airport (CPH), established in 1925, is owned and operated by Copenhagen Airport A/S. Copenhagen Airports A/S was wholly owned by the Danish Government who took over ownership and operations in 1990.  In 1994 the Danish Government sold 25% of its shares to private investors and another 24% and 17% in 1996 and 2000 respectively. At the end of the year 2007, Macquarie Airports Copenhagen ApS remains the largest shareholder of Copenhagen Airport A/S with 53.4%, while the Danish State retains 39.2%. No other party holds more than 5% of listed shares. Most CPH employees (approx. 1,700) are shareholders of CPH. Both the Copenhagen Airports A/S and CPH are listed on the Copenhagen Stock Exchange.
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Performance Highlights (2006):

· CPH had the highest residual variable factor productivity in Europe, 15% and 36% higher than 2nd place OSL and 3rd place AMS, respectively.
· In gross variable factor productivity, CPH ranked 2nd in Europe, 8% lower than 1st place OSL and 3% higher than 3rd place MAD.

· CPH ranked 6th in cost competitiveness in Europe. 

· CPH achieved the highest soft cost input productivity in Europe, which is 42% and 71% higher than 2nd place WAW and 3rd place OSL, respectively.

· Other performance indicators such as operating income where CPH ranked 7th in Europe. 
Notes and Observations:

· In the autumn of 2007, Metro service to CPH opened, enabling passengers to travel from the airport to the city centre in about 14minutes. 
· The shopping centre, which consists of 9 duty-and tax-free stores, 38 specialty shops and 13 restaurants and bar units, is undergoing major refurbishment and will be expanded from just under 10,000 square metres to almost 16,000.
· Significant investments in the new central security checkpoint facility, increased baggage capacity, check-in assistance for airline and other operating areas have lifted the quality of service and passenger satisfaction.
· In 2007, CPH gained 17 new routes, a number of increased frequencies and four new airlines.
· In 2008, CPH began testing new wireless technology designed to help reduce the number of delays and ensure that passengers can begin their trip in a more secure and comfortable way. 
Industry Recognitions:
· ACI’s “Europe’s best airport in the category 10-25 million passengers” (2007)

· Airport Service Quality’s “Europe’s best airport” (2005)

· Business Traveller’s “Europe’s best airport” (2003- 2005)

· AETRA’s “Best Airport in Europe” (2001-2005)
· Global Air Traveller’s “World Top Five Airports” (2003)

· IATA’s “World’s best airport” (2002) with the best rate in 12 out of 22 categories

              “Service Excellence Award” (2001)

              “Best European airport in the category 15-25 million passengers” (2001)
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� The others are Hong Kong International Airport, Singapore Changi Airport, Dubai International Airport, and Sydney Airport.


� All round impression, easy to find ones way in the airport, information boards, choice of connecting flights to cities in Europe, easy to change flights, restaurants, shops, shopping facilities customer service, parking facilities, security, transport to and from nearest city, transport to and from the airport, and atmosphere in the airport.





