“2006 Top European Efficiency Award”

Copenhagen Kastrup International Airport (CPH)
	Copenhagen, Denmark

	Ownership & Management

	Copenhagen Kastrup International Airport (CPH), established in 1925, is owned and operated by Copenhagen Airport A/S.   Copenhagen Airports A/S was initially wholly-owned by the Danish Government, who took over ownership and operations in 1990.  In 1994, the Danish Government sold 25% of its shares to private investors and another 24% and 17% in 1996 and 2000, respectively.  Copenhagen Airport A/S is now a listed company, with the Danish government its largest shareholder (33.8%).  Other shareholders include: Int'l institutional and private investors (24.7%), Danish institutional investors (20.0%), Danish private investors (14.6%), and Copenhagen Airports A/S (6.9%).  As such, CHP has a strong commercial focus; investments by Copenhagen Airport A/S in airports in Mexico, the UK and China have seen strong growth, and in 2004 CPH launched the idea of a logistic business center (the Airport Business Park), for businesses seeing an interest in locating between two countries - centrally in Scandinavia and northern Europe and close to all different modes of transport..
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	Capacity

Runways

3
Terminal Size (m²)

90,300
Gates

106
Check-in Counters

128

Employees

1,399

% International PAX

92%
% Transfer/Connecting

N/A
% of Hub Carrier

47.4%
Dominant Carrier

SAS Scandinavian
Passenger/Movement
70


	2001

2002

2003

2004
1 USD = 5.9807 DKK
2004
Air Movements

288,739
266,894
259,002
269,100

Total Operating Revenue (USD)
$415,556,658
European Ranking

9th 
9th 
10th 
-

Operating Revenue Growth (02-03)

12.3%
% Aeronautical Revenue

53.1%
Passengers (000’s)
18,136
18,272
17,714
18,897

% Concession Revenue

29.4%
European Ranking

16th 
12th 
13th 
-

Net Operating Income (USD)
$242,465,179
Passenger Facility Charges
N/A
Cargo (metric tonnes)

379,037
373,694
335,731
335,649

Operating Margin
58.3%
European Ranking

8th 
8th 
9th 
-

Movements per Day

737
Daily Gate Utilization (PAX)

488


	Performance Highlights: 
- In 2006, CPH was awarded the ATRS’ Top European Efficiency Award, achieving a level of efficiency 63% higher than the average European airport in terms of residual variable factor productivity.
- CPH was ranked first in Europe in the 2003 AETRA Global Airport Monitor, a newly-launched survey on overall customer satisfaction for international passengers.

- CPH was awarded the IATA’s “World’s best airport” award (2002) with the best rating in 12 out of the 22 categories.  They were also awarded “Europe’s best transfer airport” (2003) by Business Traveler and ranked in the “World Top Five Airports” (2003) by Global Air Traveler.


