“2008 Asia Airport Efficiency Excellence Award”

Hong Kong International Airport (HKG)

Hong Kong International Airport (HKG) opened in 1998, 6 years after construction started, replacing the old Kai Tak Airport. HKG is a major passenger and cargo hub in East Asia. 85 airlines operate at HKG offering services to 150 destinations worldwide including 40 cities in China. Hong Kong International Airport (HKIA) is operated and maintained by the Airport Authority Hong Kong (AA). The AA is owned by the Government of the Hong Kong Special Administrative Region (HKSAR), and has the mission of enhancing Hong Kong's status as a major centre of international and regional aviation. The current AA board is made up of the Chairman, CEO and 11 non-executive members. While the AA is the body to manage and operate the airport, certain key services are provided by the government, including air traffic control and aviation meteorological services.
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	2004
	2005
	2006

	Air Movements
	238,500
	270,000
	283,000

	Global Ranking
	-
	- 
	41

	Regional Ranking
	- 
	- 
	2

	Passengers (000’s)
	38,300
	41,600
	45,100

	Global Ranking
	-
	-
	13

	Regional Ranking
	-
	-
	2

	Cargo (metric tons)
	3,141,100
	3,500,100
	3,600,000

	Global Ranking
	-
	-
	2

	Regional Ranking
	-
	-
	1


Performance Highlights (2006):

· HKG ranked 2nd in labour productivity in Asia, just slightly behind first place KIX.
· HKG ranked first in gross variable factor productivity in Asia.
· HKG also finished first in residual variable factor productivity.

· HKG had the highest non-aeronautical and concession revenue share in the Asia region.
· HKG ranked third in revenue/employee, fourth in both revenue/passenger and revenue/movement in Asia. 
Notes and Observations:

· All of the check-in counters at HKG are capable of printing integrated RFID baggage tags that improve read-rate from the barcode-only tags. 90% of baggage from 50 airlines now employ these tags.-
· HKG’s Terminal 2 opened in February of 2007; the 140,000 m2 T2 adds additional check-in counters, and plenty of retail, dining, and entertainment facilities.

· HKG will invest HK$1 billion to build SkyPier, a new permanent cross boundary ferry terminal to connect passengers to cities in the Pearl River Delta region.
· SkyPier is part of the larger development, SkyCity, which incorporates AsiaWorld-Expo (exhibition centre), SkyPlaza (office and retail space), a golf-course, hotels, and other facilities.

· DHL’s Central Asia Hub is located at HKG. The US$100million facility opened in 2004.The facility has capacity of 440 tonnes of air express cargo per day.
Recent Industry Recognitions:
· 2007 Business Traveller (China): “Best Airport in China”
· 2007 Skytrax: “World’s Best Airport”
· 2007 Conde Nast Traveller: “Best Airport”
· 2007 SmartTravelAsia.com: “Best Airport Worldwide”
· 2007 Hong Kong Institute of Certified Public Accountants: “Diamond Award for Best Corporate Governance Disclosure”
· 2007 TTG Asia: “Best Airport”

· 2007 Centre for Asia Pacific Aviation: “International Airport of the Year”

· 2007 Air Transport Research Society: “2007 Asia-Pacific Airport Efficiency Excellence Award”
· 2007 TravelWeekly: “Best International Airport”
· 2007 Air Cargo World: “Air Cargo Excellence”
· 2007 Airports Council International: “World’s Best Airport”
